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i rne Shuswap Hospice Society is a

January 201 3 to December 201 3

volunteer based organization
offering the following Programs:

Compassionate Care

One on One Bereavement Support

Care for Care Givers

Palliative Su pport Grou p

Various Grief Support Groups

Vol u nteer Develo pment/Ed u cation

Library and Video Resources

Monthly Volunteer Support Meetings

Volunteer Training Program

Celebrate A Life

Hike for Hospice (National Hospice
Event)

Fall Hiking Series

Board of Directors
President: Dr. Adele Preto
Vice President: Nathan Wahoski
Treasurer: Sue McCrae
Director: Robert Paille
Director: John (Jack) Foulkes
Director: Dr. Kim Grieve
Director: Sarah Lenard uzzt

Director: Patricia Kwitkoski
Director: John Maxwell
Director: Joan Chafe
Director Correne Busby

Staff
Administrator: Brenda Walch
brenda@shuswa phospice. ca
Program Coordinator: Judy Evans

iudy@shuswaphosp

Administrator's Report - Brenda Walch

As the Administrator of the Shuswap Hospice Society, I am privileged to work
each day in an environment that encourages a focus on compassion at the end
of people's lives.

The Shuswap Hospice Society continues to grow in service provision, with a 38.5 o/o

increase in 201 3 over 2012 or in other words in 201 3 we supported an additional
64 clients over 2012. However, we still remain in a position of having to raise over
4Oo/o of our operating funds through donations, events, and grants.

Highlights of the past year included photo identification for all Society staff and
volunteers; the re-development of our website www.shuswaphospice.ca;
and the development and distribution throughout the Shuswap of our
compassionate care cards as well as the start of redevelopment of our
community information pamphlets which will be completed this spring. We are
also beginning work on creating an on-line directory of local services particularly
of interest to palliative clients in the community and their families.

We continue to develop strategic relationships and partnerships with various

working groups within lHA, focusing on continued development of a local
solution for hospice palliative care services in the community. We also continue
to be active in networking with the British columbia Hospice Palliative
Association and various planning forums.

As the Shuswap Hospice Society looks to the
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to adapt and grow to meet the demand.

ir*i**+r*a*ff*f*,.:"::)#corporate and individual donors. I am confl
are on track for Continued growth, not only in the number
of clients that we can assist, but also in the programs and
services that we offer.

I am also deeply thankful that I have been blessed with
the opportunity to witness each day-the inspiring daily
interactions between our staff, volunteers, donors, medical
professionals, families and clients. The relationships that develop
as a result are proof that dying need not be a traumatic event
and that we are successfully realizing our mission of providing
compassionate care for the dying and the bereaved.

We are very proud of the commitment of so many people in our
community who contribute to the important work of the Shuswap

Hospice Society. I want to sincerely thank the Board
of Directors, all of our amazing volunteers, our members
and our donors for their interest, support and
dedicated work on behalf of the Society over this
past year.

None of our work would be possible without the - 
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dedication of our volunteers and the support 
^ # {n/aof the community .^ *r-%_ E*ThankYou,srhrnittar^r til@e+ffiRespectfu Ily Su bmitted

Brenda Walch,
Administrator

The programs and services we
provide a re com plementa ry
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President's Report - Adele Preto

2013 a year of challenges and growth

2013 can be best described as a year of challenges and growth for SHS. As you may recall at
last year's AGM Renee Roberge talked about the Palliative Care Working Group (PCWG) Final
Report , a paper aimed at improving Palliative/End of Life (EOL) care in the Shuswap, being ac-
cepted by lHA, the Shuswap north Okanagan Division of Family Practice and Government. The
report recognizes that " best practice" Palliative/EOl care is best delivered by a multidisciplinary
team (SHS is an integral member of this team). This team fosters excellent communication and
cooperation amongst team members while safeguarding and supporting the long standing trusting relationship between
patient/family and primary care provider (doctors).

The implementation of the recommendations in this repoft by the Palliative Care lmplementation Working Group (PCIWG),
of which SHS is a stakeholder, is a work in progress. However, it is moving right along toward the ultimate goal: "the
establishment of a smoothly functioning Palliative Care Unit for those who for whatever reason cannot palliate and die at
home". A Palliative Care Coordinator (MJ Jackson) has been hired to coordinate and oversee that the care of ALL
Palliative Patients is facilitated and seamlessly delivered through the various transitions that occur in an EOL trajectory.
Weekly palliative care rounds are attended by all the members of the Multidisciplinary Team and are proving invaluable
and helpful in allowing the best possible care to be delivered with the resources presently available. Judy Evans our
Volunteer/Program Coordinator attends these rounds.

SHS also participated and contributed to the Educational CME course offered through PSP (Physician Support Programs)
aimed at educating physicians and other caregivers re "best practice" Palliative/EOL Care. Physicians from Salmon Arm,
Revelstoke and Vernon attended. Our presentation was well received and Judy was asked by several MD's to provide
another evening talk. SHS has also recently been awarded the contract to establish and maintain an lnventory of Services
on EOL Care in the Shuswap, a one stop shopping for help for those facing a life limiting diagnosis or EOL trajectory. Once
completed this will go a long way in lessening the emotional burden of those in need of such care. We also revised and
expanded our own website while continuing to provide excellent EOL emotional support to the dying, their families and
grief support for the bereaved. SHS is eager to participate in "Educating the Community" on the value of Advance
Directives and helping in "Starting a Conversation" aimed at demystifying Death from something to be feared and
ignored to something to be talked about and planned for. We ALL will die one day, but untilthat day we celebrate and
cherish life.

Our referrals and workload has increased and this trend is expected to continue. We held two successful Volunteer
Training Sessions and now have over 40 volunteers. ln 2013 we had 129 palliative referrals, 101 grief referrals and our
volunteer hours (including Board hours) went from 3635 in 2012 to 3952 in 2013 and if these first two months of 2014 are any
indication of what the rest of year hold, these numbers will continue to grow. ln 201 3, SHS was also busy making ourselves
known to the community by making presentations to various service clubs, community groups and organizations. Our
Celebrate a Life (a program of Remembrance and support held at Piccadilly mall in December), continues to be very well
attended and appreciated by all those who paused and remembered. ln the fall we held a very enjoyable and
successful fundraiser Dinner/Jazz evening at the Log and Hearth. The Fundraising Committee has been busy planning for a
wonderful day of family fun, "A Teddy Bear's Picnic" that will involve the community as a whole and promises to become
an annual event.

I would like to thank IHA for their funding and confidence in our mandate; all our members and all the donors (individuals,
service clubs , and organizations) and also those who supported us by attending our functions. Your support is essential
and most appreciated. Thank you to our staft Brenda Walch and Judy Evans for your dedication and cheerful expertise.
Thank you Board Members for your energy, inspiration and devotion to the cause and last but by no means least a HUGE
THANK YOU to you, the Volunteers, you are the heart and soul of SHS. We could not exist
without you. lt has been both an honor and a privilege to serve you.

Respectfully su bmitted,
Adele Preto
President
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A BIG

Thank You
for the dedication and
contribution of all our

volunteers.

YOU give the precious gift of time to
provide support, understanding and

respect for our families in their time of
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Coordinator's Report - Judy Evans

The following is a summary of the various programs provided by the Society in 201 3. lt cannot be overstated that the heart
and core fuictioning of the work of the Shuswap Hospice Society is carried out and maintained by those volunteers who
have a commitment to assisting those who are coming to terms with the process of dying.

Volunteers:

1. Training: 2 classes were run once again this year and from those trainings our team of dedicated volunteers increased

by 14. Unfortunately we also had a couple needing to discontinue their services due to family/ life circumstances. It is

because of this ebb and flow of volunteer availability that it is imperative that training be offered twice a year.

We are very grateful to the time that volunteers are with us and miss them when they have to move on- The length of
stay varies iroh one year to 1B years. I want to acknowledge one dedicated lady who has been with us for 1B amazing
years - Edna Gowriluk. Wow Edna, congratulations on your dedication to the work of the Hospice Society. Edna still

gives of her time to the dying in our community.

2. Continuing Education:
April - 6 volunteers toured the Vernon Hospice House on a day when it was the last day of volunteer training there.
This made the visit even more special as they were able to chat with co-workers and exchange information and ideas.

Even though we do not have a house in Salmon Arm it is good for the volunteers to have the knowledge to paSS onto
clients who are considering spending the last days of their life in a Hospice House. The local options are Kamloops or

Vernon for residents of the Shuswap.
May - 16 attended with Colleen Reiswig from IHA presenting on 'lnfection Control'. Very well presented and
informative. Those who participated now have a yellow sticker on the back of their picture lD.

June - 3 volunteers attended the BCHPCA Conference in Richmond. Following their return home the participants wrote
a short report on their experience and the knowledge acquired at the various workshops attended.
September - Katherine Venard a lawyer with Brooks, Down, & Jackson spoke to Wills, Representation Agreements, &
power of Attorney. She spoke to what they are, their importance, and the consequence of not having them in place
when you die. This session was attended by 8 volunteers.

A community workshop was arranged by the Society and was offered to both our volunteers and the
public on Alzheimer's. The Alzheimer's Society from the Kamloops branch spent the day teaching/informing the
audience on all the many and varied aspects of the onset of dementia right through to full blown Alzheimer's. They

also addressed the honendous impact and grief that family members experience through this devastating loss of the
living. This session was well attended by i 1 volunteers.

3. Volunteer Client Statistics:

ln 20.l 3 we saw an increase over 2012 numbers, both in palliative referrals (by 39) and grief referrals (by 25). The hours of
direct support also increased in 201 3 by 655 hours to a total of 2244 hours of direct support provided by volunteers to
clients in the community. This, I believe, is a direct result of the addition of a Palliative Care Coordinator to the IHA team
along with the Hospice Society now attending the weekly palliative care rounds at the hospital.

Annual Programs:

The Society continues to offer the following programs annually: 1) Bereavement support either through group sessions or

one-on-on-e time. 2) The opportunity to remember loved ones and pets in December through the annual Celebrate a Life

event. This is set up in the Piccadilly mall and runs for 3-4 weeks. A number of volunteers spend many hours availing
themselves to the public and assisi them through the remembrance process. -- 40 volunteers gave 168 hrs of their time for

this event.

Community Presentations:

To help increase the level of community awareness of the Shuswap Hospice Society and its role in our community, we
offer information presentations to various service clubs and organizations. ln 201 3, we presented to the following: Ladies of
the Royal Purple; Piccadilly Care Center - this was on 'Advanced care Planning'; the Elks Club; and the Daytime Rotary.
presentations to the Rotary and the Elks were given by one of our outstanding volunteers - John Maxwell. John is also now

a director on the Hospice-Board, and along with Correne Busby, provides a volunteer perspective at the Board level.

Enough 'Thanks' cannot be extended to our volunteers. Without you there would
be no hospice care in Salmon Arm. You are to be commended for the heartfelt,
compassionate, caring support you offer those in our community who are coping
with 'the hard stuff'. You are the ones that make a difference in the lives of others

and guide them to come to terms with their dying and grieving. Again, my hat is

off to you all!

Respectfully Su b mitted,
Judy Evans
Volunteer and
Program Coordinator

Shuswap Hospice SocietY

Total of ALL Volunteer Hours
2013 = 3952 2012 = 3635 2 O11 : 2849

Number of Palliative Clients Served
2013 = 129 2012 = 90 2 011 = 79

Number of Grief Clients Served

2 013 = 1 01 2012 = 76 2011 = 71
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Treasurer's Report - Sue McCrae
We thank all those who supported the Shuswap Hospice Society throughout 2013. The new palliative care initiative in the
Shuswap provides support and awareness of hospice services available to the medical community. The inclusion of
Hospice in the palliative care circle provides the opportunity to inform more palliative patients and their families of the
services available through the Shuswap Hospice Society.

A focus of the board this year was raising
awareness in the communities by presenting
the Hospice story to community org anizalions
and government agencies. We feel
privileged to be part of the Shuswap
Community Foundation and SASCU initiative
presenting the estate planning sessions held
in the fall. Presentations were made to many
organizations durrng the year. Examples are
Probus Salmon Arm, Evening Rotary, Cedar
Heights and Sunnybrae Community
Associations and the Columbia Shuswap
Regional District" lncreased awareness brings
the need of hospice services to the
community and in turn, Hospice gains the
support of the community both in an in-

crease in volunteers and financial support.

Palliative care clients being served at the
end of a month increased from 17 an the first
quarter to 34 in the last quarter of 201 3.

Planning sessions are in process at this time to
ensure Shuswap Hospice is prepared to meet
the challenge of keeping up with anticipated
growth. The key to keeping up with growth is

funding.
sHS presented a business plan to IHA,
championing the collaborative approach to
hospice palliative care and outlining the
additional funds necessary to meet the
increasing need in the community of hosplce
services,

IHA Program Funding

49%

2014 Budgeted Revenues - All Sources - as do/oof

Total Budget

Shuswap Hospice Society
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Application was also made for gaming funds to help cover the
anticipated budget requirements to meet the growing need of
hospice services in the communities we serve. We were not
successful with either effort. Fundraisrng will be a focus in the
coming ye at and our first effort will be a Teddy Bear's Picnic on
June 1,201 4. We do hope this will become an annual signature
event for the Shuswap Hospice Society.

Thank you to all the volunteers for
their dedication of Hospice.

Respectively Su bmitted,
Sue McCrae
Treasurer

Compassionate Care for the Dying and Bereaved


